Social Media Internship


Description:
A Social Media Intern serving at Ronald McDonald House Charities of Central Iowa (RMHCCI) plays a key role in sharing the organization’s mission and impact with the community through digital storytelling. Our goal at RMHCCI is to provide interns with hands-on opportunities to apply their creativity, develop marketing and communication skills, and gain real-world experience in social media management and content creation.

Job Purpose: 
· Support Ronald McDonald House Charities of Central Iowa’s mission and programs by creating engaging digital content and maintaining an active social media presence that highlights the impact of RMHCCI.
· Assist with the planning, creation, and execution of daily social media content across platforms.Internship Duties:


The duties listed below are not only essential for personal and professional growth but also serve as a foundation for future career success, helping interns build confidence, make valuable connections, and understand the day-to-day responsibilities of their industry. These duties include:





· Create and publish daily content across RMHCCI social media platforms (posts, reels, TikToks, stories, etc.) 
· Capture photo and video content within the House, at events, and in the community.
· Assist in developing creative content ideas that align with RMHCCI’s mission and brand voice.
· Engage with followers by monitoring comments, messages, and interactions as appropriate.
· Collaborate with staff to highlight families, volunteers, donors, and programs (while maintaining privacy standards).
· Track and report basic social media performance metrics.
· Maintain an organized content calendar and scheduling system.
· Take the lead on a long-term internship project, such as:
· Producing a long-form video showcasing RMHCCI’s mission and impact
· Developing a creative campaign or series that enhances community engagement

Skill Qualifications
· Familiarity with social media platforms (Facebook, Instagram, TikTok, etc.)
· Basic photography/videography and video editing skills (preferred)
· Thorough Writing and Verbal Communication Skills
· Team-Oriented
· Problem Solving
· Creative thinking and storytelling ability
· Personal Skills
· Sensitivity and Awareness
· Compassionate
· Dependable with Good Judgment

Education Requirement 
· Someone seeking credit for a Marketing, Communications, Public Relations, Digital Media, or related degree.

Desires education/skills
· Experience with social media content creation
· Experience with video editing tools (e.g., CapCut, Adobe Premiere, Canva, etc.)
· Experience in marketing, communications, or nonprofit environment preferred.

Supervisor: 
Ronald McDonald House Charities of Central Iowa Marketing Coordinator
Physical Demands and Work Environment:  




The physical demands and work environment characteristics described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

Physical Demands:  
· Most work is conducted in an office or on-site House environment.
· Attendance at events may be indoors or outdoors, possibly in hot or wet weather. 
· While performing the duties of this job, the employee is occasionally required to walk, sit, use hands to handle or feel objects, tools or controls; reach with hands and arms; balance, stoop, talk or hear.  
· The employee must occasionally lift and/or move up to 30 pounds and stand for long periods of time. 
· Peripheral vision, depth perception and the ability to adjust focus. 
· Must have access to a vehicle and possess a valid driver’s license (preferred for off-site content opportunities).
Work Environment: 
· Promotes an atmosphere of warmth and understanding. 
· Maintain supportive and open communication with volunteers, guests & staff.
· Interacts respectfully with families while capturing content, maintaining confidentiality and sensitivity.
· Represents Chapter/House to various audiences in professional manner consistent with image and mission of this organization

General:  
· The intern is expected to adhere to all company policies as outlined in the most current Intern Guidelines and Policy
· This internship is an unpaid opportunity intended to provide hands-on experience and professional development. We’re happy to support any academic credit requirements you may need as part of your program.

